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Arcep publishes two opinions on France Messagerie’s  
planned technical, pricing, and contractual terms and conditions for 2022 

 
Paris, 15 February 2022 

 

After having received two submissions from France Messagerie, on 3 November 2021 then again on 24 
December 2021, regarding the new technical, pricing, and contractual terms and conditions the company is 
proposing for 2022, today Arcep is publishing the two opinions it issued on these successive submissions.  

France Messagerie’s economic and financial equilibrium remains a source of concern   

Given the assumptions that France Messagerie makes its in business plan and the general price levels, which 
it plans to decrease, the technical, pricing, and contractual terms and conditions the company is proposing for 
2022 are unable to remedy the concerns that Arcep expressed in its previous opinions regarding the 
company’s financial health. 

As a result, the Authority is once again encouraging the company to search for ways to be more profitable, by 
continuing to improve the efficiency of its industrial facilities and, if warranted, by increasing its prices.  

France Messagerie must provide an assessment of its implementation of new price lists 

The new draft of the technical, pricing, and contractual terms and conditions applicable to publications for 2022 
takes into consideration several requests that Arcep formulated in its Opinion of 15 December 2021. 

Despite which, some of the price changes introduced in the price list for 2022 seem to still give a significant 
advantage to the highest circulation publications. 

As a result, Arcep is requesting that France Messagerie provide it with a quantified assessment of the 
implementation of its new price list, by 31 March 2023 at the latest, so that it might analyse the impact of these 
changes in 2022. 

 

Associated documents:  

- Arcep Opinion No. 2021-2705 of 15 December 2021 on the technical, pricing, and contractual terms and 
conditions applied to the services provided by France Messagerie 

- Arcep Opinion No. 2022-0306 of 9 February 2022 on the technical, pricing, and contractual terms and 
conditions applied to the services provided by France Messagerie 

 
 
 

Arcep at a glance  

The Regulatory Authority for Electronic Communications, Postal Affairs and Print Media Distribution (Arcep), a neutral and expert arbitrator with 

the status of independent administrative authority (IAA), is the architect and guardian of internet, fixed and mobile communications and postal 

networks in France. 
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