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Press release

FREQUENCIES - FRENCH OVERSEAS TERRITORIES

Arcep issues licences to use frequencies in the 3.4 — 3.8 GHz band in Mayotte

Paris, 17 April 2025

The passage of cyclone Chido in the archipelago of Mayotte in December 2024 caused massive human and
material damage, and fixed and mobile network infrastructures were not spared. With a view to rapidly restoring
access to telecommunications and internet services across the territory, Arcep held a first public consultation?
from 20 December 2024 to 9 January 2025 to collect operators’ requests for the “award of temporary frequency
licences to restore and strengthen the capacity of public mobile networks in Mayotte”.

At the outcome of this consultation, Arcep issued temporary spectrum licences to use frequencies in the
900 MHz, 1800 MHz, 2.1 GHz and 2.6 GHz bands?. The Authority also launched a second public consultation,
which ran from 6 March 2025 to 7 April 20253, to query stakeholders a second time on their frequency needs
inthe 3.4 — 3.8 GHz band, with a view to longer terms assignments of up to 15 years. Today, Arcep is publishing
the responses to this second consultation and is issuing licences to use spectrum in the 3.4 — 3.8 GHz band
in Mayotte.

Licences to use 3.4 — 3.8 GHz band spectrum in Mayotte

The responses to the aforementioned public consultation that ran from 6 March 2025 to 7 April 2025, along
with the requests submitted to the Authority, made it possible to ascertain a lack of incompatibility between
requests from operators that expressed a need for 3.4 — 3.8 GHz band spectrum in Mayotte. As a result, Arcep
can grant the requests to use frequencies in the band that it received.

On 17 April 2025, Arcep thus issued licences to use frequencies in the 3.4 — 3.8 GHz band in Mayotte to the
firms Orange, SRR and Telco Ol, for a period of 15 years according to the following arrangement:

Arrangement of the 3.4 — 3.8 GHz band in Mayotte as of 17 April 2025

3420 MHz 3660 MHz 3680 MHz 3800 MHz

Telco Ol
120 MHz

Orange
120 MHz

I https://www.arcep.fr/actualites/les-consultations-publiques/p/gp/detail/consultation-frequences-mayotte-
dec2024.html (in French)

2 https://en.arcep.fr/news/press-releases/view/n/frequencies-french-overseas-territories-060225.html

3 https://www.arcep.fr/actualites/les-consultations-publiques/p/gp/detail /consultation-attribution-frequences-3-5-
ghz-mayotte-060525.html (in French)
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Associated documents:

- Contributions to the public consultation on “The assignment of 3.4 — 3.8 GHz band spectrum for the
deployment of public mobile radio networks in Mayotte”;

- Arcep Decision No. 2025-0749 of 17 April 2025 authorising the firm Orange to use frequencies in the
3.4 — 3.8 GHz band in Mayotte to establish and operate a public mobile radio network;

- Arcep Decision No. 2025-0750 of 17 April 2025 authorising the firm Société Réunionnaise du
Radiotéléphone to use frequencies in the 3.4 — 3.8 GHz band in Mayotte to establish and operate a
public mobile radio network;

- Arcep Decision No. 2025-0751 of 17 April 2025 authorising the firm Telco Ol to use frequencies in the
3.4 — 3.8 GHz band in Mayotte to establish and operate a public mobile radio network.

Arcep at a glance

The Regulatory Authority for Electronic Communications, Postal Affairs and Print Media Distribution (Arcep), a neutral and expert
arbitrator with the status of independent administrative authority (IAA), is the architect and guardian of internet, fixed and mobile
electronic communications, postal and press distribution networks in France
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