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Press release 
 

UNIVERSAL POSTAL SERVICE 

 
Arcep sets the multiannual price cap on universal postal services for 2026 to 2029 

 
 

Paris, 16 June 2025 
 

 
Upon completion of the work carried out in the first half of 2025, and of the public consultation that ran from 
15 April to 13 May 20251, Arcep has adopted its Decision on the multiannual price cap for universal postal 
services that will apply from 2026 to 2029. This price cap replaces the one in effect in 2024 and 20252. 
 
This Decision caps the average annual price increase for the scope of the universal postal service for 2026 to 
2029 at 7.5%3. In addition to which, increases must not exceed the threshold of 10% during any year in this 
period. 
 
Regarding the deficit for the universal service mandate account, the decrease in mail and parcel volumes 
(down an average 8.8%4 per annum from 2018 to 2023) and the efforts that La Poste has been making for 
several years to streamline and reduce costs, the mechanism manages the universal service pricing trajectory 
in a way that limits the mandate’s forecast deficit as much as possible, provided La Poste controls its cost 
increases through improved productivity.  
 
The multiannual price cap reflects a sharing of the burden between businesses and consumers, as household 
spending on postal services continues to drop. 
 
The price supervision mechanism includes a rendez-vous clause allowing for a mid-term review if the 
circumstances used to set the price cap were to change significantly.  
 
Arcep is also publishing its Opinion on the assessment of the net cost of fulfilling the universal postal service 
mandate for the years 2021, 2022 and 2023. In light of the gap between the annual amount of the net cost and 
La Poste compensation, Arcep concluded with reasonable certainty that in 2021, 2022 and 2023, La Poste 
was not overcompensated for its fulfilment of the universal postal service mandate. 
 

Associated documents:  

- Decision No. 2025-1143 of 10 June 2025 on the properties of the multiannual price cap on universal postal 
services from 2026 to 2029  

- Stakeholders’ contributions to the public consultation that ran from 15 April to 13 May 2025  

- Opinion No. 2022-2014 of 3 November 2022 on the assessment of the net cost of fulfilling the universal postal 
service mandate  

- Opinion No. 2025-0522 of 25 March 2025 on the assessment of the net cost of fulfilling the universal postal 
service mandate  

 

 

                                                           
1 Public consultation – Properties of the multiannual price cap on universal postal services from 2026 to 2029 
2 Set by Decision No. 2023-1298 of 15 June 2023 
3 In nominal terms, i.e. at current prices  
4 Annual progression of physical volumes within the scope covered by price supervision  
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Arcep at a glance  
 
The Regulatory Authority for Electronic Communications, Postal Affairs and Print Media Distribution (Arcep), a neutral and expert 
arbitrator with the status of independent administrative authority (IAA), is the architect and guardian of internet, fixed and mobile 
electronic communications, postal and press distribution networks in France 
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