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The Government welcomes Arcep’s creation of a Paris, 19/12/2025

single point of contact for industrial 5G use cases

In cooperation with the Government, which is engaged in a strategy to accelerate the deployment of 5G and future
electronic communication network technologies, overseen by the Directorate-General for Enterprise (DGE) as part of the
France 2030 action plan, Arcep continues to work on meeting the mobile connectivity needs of “vertical” users
(manufacturers, logisticians, stakeholders from the energy, health and smart city sectors), which may want to use a private
4G/5G network to provide new services or improve their operational performance.

Creation of a single point for allocating frequencies in the 3.8 — 4.2 GHz band for a period of up to 10 years

Following a public consultation that was held this summer, Arcep adopted the arrangements for allocating frequencies in
the 3.8 — 4.2 GHz band for ultrafast mobile networks for business purposes. It also adopted a decision setting the technical
conditions for use of the band®, which were approved on 12 December 2025 by the Minister responsible for Electronic
Communications.

Arcep is therefore opening a single point of contact for issuing licences to use frequencies in the 3.8 — 4.2 GHz band in
Metropolitan France. The applications process is conducted through an online portal for requesting access to spectrum,
which Arcep opened in 2022.

Anne le Henanff, the Minister responsible for Artificial Intelligence and Digital Affairs, stated, “I welcome the opening of
this single point for the award of long-term licences, which marks an important step in facilitating the deployment of private
5G networks for manufacturing and distribution infrastructures. This advancement will enable our businesses to optimise
their production and become more competitive. | invite all businesses to seize this opportunity”.

“Manufacturing companies have specific needs when it comes to connectivity, which is a key driver of competitiveness and
innovation for French enterprises. Arcep hopes that the implementation of this long-term framework for frequency licences,
enabling the creation of private 5G systems, will satisfy the needs expressed by manufacturing companies, by once again
adapting its solutions to changes in the marketplace,” says Arcep Chair, Laure de La Raudiére.

1 Order on the Légifrance website
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https://www.arcep.fr/actualites/les-consultations-publiques/p/gp/detail/cadre-attribution-frequences-bande-3-8-4-2-ghz-metropole-juin2025.html
https://www.legifrance.gouv.fr/jorf/id/JORFTEXT000053035918

To find out more

e Single point of contact for the allocation of frequencies in the 3.8 — 4.2 GHz TDD band for local mobile
networks for business purposes

o Arrangements for the allocation of the 3.8 — 4.2 GHz band for mobile networks for business purposes

e Decision setting the technical conditions for use of the 3.8 - 4.2 GHz band

e Dashboard of industrial and innovative 5G trials in France

Press contacts:

Office of Anne Le Hénanff: 01 53 18 46 23 — presse@cabinets.numerigue.gouv.fr

ARCEP: 01 40 47 71 84 — victor.schmitt@arcep.fr

Directorate-General for Enterprise: 01 44 97 04 49 — presse.dge@finances.gouv.fr
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https://www.arcep.fr/mes-demarches-et-services/entreprises/fiches-pratiques/transformation-numerique-des-entreprises/guichet-attribution-frequences-bande-38-42-ghz-tdd.html
https://www.arcep.fr/mes-demarches-et-services/entreprises/fiches-pratiques/transformation-numerique-des-entreprises/guichet-attribution-frequences-bande-38-42-ghz-tdd.html
https://www.arcep.fr/uploads/tx_gspublication/modalites-attribution-38-42_GHz_091225.pdf
https://www.arcep.fr/uploads/tx_gsavis/25-2452.pdf
https://www.arcep.fr/cartes-et-donnees/nos-publications-chiffrees/experimentations-5g-en-france/tableau-de-bord-des-experimentations-5g-en-france.html#c35858
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